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Hello:

I am contacting you on behalf of the Recording Industry Association of America, Inc. (RIAA)
and its member record companies. The RIAA is a trade association whose member companies
create, manufacture and distribute approximately eighty-five (85) percent of all legitimate sound
recordings sold in the United States.

We have determined that users of your system or network have infringed our member record
companies’ copyrighted sound recordings.

Enclosed is a subpoena compliant with the Digital Millennium Copyright Act. The subpoena
requires that you provide the RIAA with information concerning the individuals offering
infringing material described in the attached notice.

As is stated in the attached subpoena, you are required to disclose to the RIAA information
sufficient to identify the infringers. This would include the individuals’ names, physical
addresses, IP addresses, telephone numbers, e-mail addresses, payment information, account
updates and account history, as available.

If you have any questions, please feel free to contact me via email at antipiracy@riaa.com, via
telephone at (202) 775-0101, or via mail at RIAA, 1000 F Street N.W., 2nd Floor, Washington,
D.C., 20004.

Sincerely,

S e

Victoria Sheckler
Deputy General Counsel
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