
 
 
 

platforms (all together referred to in this letter as “Sky Channels”). Sky invests substantial sums in 
producing and acquiring content for broadcast on the Sky Channels, including a wide range of live 
media rights across major sports events, movies, entertainment and documentaries.  
 
Sky is the owner of the broadcast copyright in all Sky Channels in accordance with sections 6, 21 and 
23 of the Copyright and Related Rights Acts 2000, as amended (the “2000 Act”). 

Your Infringing Activities  

It is clear from Sky’s investigations that you were a subscriber to the IPTV Is Easy subscription service 
(the “Infringing Activities”). Such activity involves substantial acts of copyright infringement.  
 
The Infringing Activities involve acts of copyright infringement including, without limitation:  

1. without the licence of Sky as copyright owner, undertaking an act restricted by copyright 
(s.37(2) of the 2000 Act); and 

2. having in your possession, custody or control an article designed or adapted for making copies 
of copyrighted work knowing or believing it has been or is to be used to make infringing copies 
of copyrighted work (s.46 of the 2000 Act). 
 

Your Infringing Activities may also involve criminal offences by: 
1. having received a broadcast to which rights protection measures have been applied, knowing 

or having reason to believe that it is being received unlawfully with the intent to avoid 
payment (s.371 of the 2000 Act). Or 

2. having in your possession, custody or control a protection defeating device, knowing or having 
reason to believe it has been used or is to be used to circumvent rights protection measures 
(s.140(4) of the 2000 Act). 

 
You are clearly aware that Sky has not consented to the copying and making available of the content 
accessible via the Infringing Activities.  
 
Action you should take  
 
This letter requires you to take the following steps, but before doing so, you should read the whole of 
this letter and the attached FAQs carefully:  
 

1. Stop The Infringement Immediately  
 
You must immediately and permanently disable all subscriptions to IPTV services you have access to.  
 

2. Respond to this Letter and Provide Undertakings  

Sky requires you to immediately acknowledge receipt of this letter, provide signed undertakings and 
contact us to discuss the contents if anything is unclear.  

Sky is fully prepared to take further legal action, including issuing court proceedings, against you to 
protect its copyright works but preferably Sky is willing to resolve the matter quickly with your co-
operation and compliance.  

In the circumstances, Sky requires you to sign and return the settlement agreement and undertakings 
(a legally binding promise) in the form attached to this letter at Annex 1 (“Undertakings”).  
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The required actions are set out in further detail in the Undertakings. As you will see, the Undertakings 
set out Sky’s requirements that you refrain from all future and current association with illegal IPTV 
services.  

 

 

Compliance with Undertakings 

Sky will keep a record of your name, address, this letter, and (if provided) your undertakings. This 
record will be retained for as long as is necessary for Sky to enforce its intellectual property rights, 
including for the duration of any applicable limitation period under Irish law. If Sky becomes aware in 
future that you have been involved with illegal IPTV services again, Sky shall consider the undertakings 
to have been breached and may bring legal proceedings against you. 

The following Irish copyright owners – Clubber TV, LOITV, GAA+, and Premier Sports – are all wholly 
aware that the illegal IPTV service you purchased is infringing their copyrighted content too. They are 
fully supportive of the action being taken against you by Sky and suggest in the strongest terms 
possible that you comply. Your failure to do so may leave them with no other option but to take firm 
action against you themselves.  

If you would like to discuss the resolution of this matter, or if you have any questions, please contact 
Sky at antipiracylegal@sky.uk or by calling: 0818 500 302 (local number) quoting the reference 
above.  

We look forward to hearing from you by DATE 2026. 

Yours faithfully 

Sky UK Limited  

 

 
 
 
 
 
 
 
 
 

 
  



 
 
 

Annex 1 – Settlement Agreement and Undertakings 
 

 
FROM: 

[Name] 
[Address] 

[REFERENCE] 
  
 
 

TO: 
Sky UK Limited  
Grant Way  
Isleworth,  
Middlesex  
TW7 5QD 
 

Dated:______________________ 
 

SETTLEMENT AGREEMENT & UNDERTAKINGS  
 

Dear Sky UK Limited 
 
I acknowledge receipt of the letter sent to me by Sky and dated DATE 2026 (the “Letter”). Defined 
terms below have the definitions as set out in the Letter.  
 
In consideration of Sky not bringing legal proceedings against me in respect of my acts of copyright 
infringement as set out in the Letter, but without prejudice to Sky’s rights in relation to any other or 
subsequent infringement by me of Sky’s copyright, I hereby undertake (whether acting by myself, 
directly or indirectly or by any company, its directors, officers, employees, agents or otherwise) as 
follows: 
 
Cease and Desist  
 

1. To immediately and permanently disable all means provided through or by the Infringing 
Activities to stream copyright content owned or controlled by Sky, including (without 
limitation) the Sky Channels (i.e. to expire immediately my IPTV subscription(s)).  

 
2. To never again infringe Sky’s copyright in any way including by watching any of its content or 

channels without paying the correct subscription fee to Sky. 
 

3. To never again subscribe to an illegal IPTV service. 
 

4. Not to take any steps to transfer control or information relating to the Infringing Activities to 
any other person(s) now or in the future. 

Breach of Undertakings 

5. I understand that if I breach these Undertakings, Sky shall be entitled to seek damages from 
me in respect of the full amount of my infringement.  
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Confidentiality  
 
I acknowledge that Sky may, as it wishes, issue media and other public statements about this matter 
and/or related initiatives, which will record, amongst other things, that they have taken successful 
action against the Infringing Activities. However, I also acknowledge that these public statements will 
not name me personally if I am compliant with the terms of these Undertakings. 
 
I confirm that I have read and understood the Undertakings I have given above.  I understand that an 
undertaking is a contractually binding promise and I have [taken independent legal advice in 
connection with the giving of such an undertaking] * OR [chosen not to obtain independent legal 
advice.] * 
 
 
Signature …………………………………………….  
 
[NAME OF INFRINGER IN BLOCK CAPS] 
 
*Please delete as appropriate 


